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SUMMARY OF FAMILY SUPPORT OUTREACH SERVICES 

 
 
Advocacy – Women Against Violence and Exploitation (WAVE): This service helps women 

who have been abused or exploited develop the life skills and self-confidence necessary to help 

prevent themselves and their children from further exploitation. This service is a monthly 

women’s education and support group.   

 

Behavioral Supports: This service assists individuals with challenging behaviors by providing 

an expert to develop a positive behavior support plan and to train people supporting that 

individual in how to implement that plan consistently. 

 

Benefits: This service is designed to assist individuals or families apply or renew their benefits 

(SSI, Food Stamps, etc.) and maintain those benefits. 

 

Education: This service includes locating tutoring, finding appropriate and affordable childcare 

or school, support parents in attending IEP meetings, support individuals as they pursue their 

educational goals and interests, Assists individuals in preparing for GED or Drivers’ License 

test, etc. 

 

Home Management: This service helps families or individuals maintain and manage their 

home. It might include shopping, banking, paying bills, understanding mails, decision making, and 

home maintenance.  

 

Housing: This service is intended to assist individuals or families locate income base housing. 

AADD partnership with The Woods at Glenrose provides housing (when vacancies available) 

and Atlanta Housing Authority (AHA) for individuals who are homeless or at risk of 

homelessness. 

 

Hygiene & Grooming Skills: This service provides hygiene products and education to 

individuals or families on proper hygiene and grooming. 

 

Legal: This service assist individuals or families locate legal aid, provides transportation and 

support to court hearings or probation meetings, and support parents regain custody of 
children when appropriate. 

 

Medical and Health: This service provides and/or arranges free or reduced cost 

transportation to medical appointments and helps locate resources to meet the medical needs 

of individuals. It might also include health monitoring and extensive education on diagnoses, 

laboratory reports, physician reports, medications, treatments, nutrition, exercise, and warning 

signs.  
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SUMMARY OF FAMILY SUPPORT OUTREACH SERVICES  

(continued) 

 

 
Money Management: This service helps families or individuals manage their budgets and 

finances.  

 

Parenting Skills: This service empowers parents with effective parenting skills. The service 

provides training sessions and a monthly parenting support group. The support group offers 

parents an opportunity to support each other, network, obtain information and discuss the 

challenges of parenting in a non-judgmental environment. 

 

Safety: This service provides safety tips and precautions to individuals and families.  Our 

Outreach Specialists cover various topics with individuals including fire safety, severe weather, 

pest control, emergency preparedness, transportation safety, water safety, personal safety, 

severe cold, holiday decorations, etc. 

 

Self-Advocacy: This service provides an opportunity for people with developmental 

disabilities to learn self-advocacy skills such as on how to effectively communicate, convey, 

negotiate or assert their own interests, desires, needs, and rights. This service is support group 

that meets every other month. 

 

Skill Building: AADD provides skills building and activity sessions. This includes Men’s groups, 

Women’s groups, Job Readiness workshops, Wellness groups, and Teens’ group. These 

sessions engage individuals in a variety of activities, providing them opportunities for enhancing 

life skills to achieve new levels of independence, socialization and self-esteem. 

 

Social & Recreational Activities: This service is intended to provide support and encourage 
individuals to pursue their interests and hobbies, increase their socialization and promote 

community integration.  It includes providing and/or arranging transportation to social events 

through AADD or other community resources, assistance in finding and applying for summer 

camps, etc. 

 

Supported Employment: This service supports people to become employed and to maintain 

their employment in the community. It can include job development, job coaching, and long 

term supports on the job. 

 

Supplies: This service provides supplies that are needed by individuals or families in emergent 

situations. It might include food, baby products, cleaning products, etc. 

 

 


